
Upcoming DOVIA 
Meeting Dates 
 
January 17, 2008 
Good, Better, Best! 
 
March 20, 2008 
Risk Management 
 
May 15, 2008 
Working with Baby 
Boomer Volunteers 
Speaker: John Lipp 
 
All meetings are held at 
the United Way Building, 
Room 107 located at  
1922 The Alameda, San 
Jose, 95126.  Meetings 
begin at 10:00 am and 
last approximately 2-hours 
 
 

 
For more upcoming 

events, visit 
www.doviasv.org 
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Mark your calendars for the first DOVIA 
general meeting of the new year: 
January 17, 2008  
 

DOVIA’s January meeting promises to be 
a zippy one!  In response to your survey 
responses, the board has planned a 
double whammy; a workshop that focuses 
on how to zip up and energize your 
recruitment materials AND some fresh 
and creative volunteer recognition ideas 
for every budget. More details in our next 
newsletter. Tell a colleague!  
 

GoodÉB etterÉB est!   

  

Meeting starts at 10:00am at the United 
Way Building, 1922 The Alameda, San 
Jose, 95126, Room 107.  Please RSVP 
to Rae Blasquez at  650-903-6607 or 
email her at: 
Rae.Blasquez@MountainView.gov 
 
 

  

Congratulations to our 
Survey Raffle winners: 

Carolyn Luttiken 
Lynette Bilsey 

 
 
DECEMBER 5 

Internati onal Volunteer Day: What is it? 
The International Volunteer Day for Economic and Social 
Development (IVD) was adopted by the United Nations 
General Assembly through Resolution A/RES/40/212 on 17 
December 1985. Since then, governments, the UN system 
and civil society organizations have successfully joined 
volunteers around the world to celebrate the Day on 5 
December. 
 

IVD offers an opportunity for volunteer organizations and individual volunteers to 
make visible their contributions - at local, national and international levels.  Over 
the years, rallies, parades, community volunteering projects, environmental 
awareness, free medical care and advocacy campaigns have all featured 
prominently on IVD. 
In response to calls by volunteer groups and governmental representatives 
around the world, the United Nations General Assembly in November 2002 
adopted Resolution A/RES/57/106, which invited the United Nations Volunteers 
(UNV) program to develop a global Internet volunteer resource to take forward 
gains made during the International Year of Volunteers (IYV) 2001 through 
expanded networking and knowledge management. UNV responded by launching 
the World Volunteer Web on 5 December 2002. Since then this website is the 
global focal point for the IVD campaign. 
 
To learn more, free downloads, media kit, etc. 
visit www.worldvolunteerweb.org 



Resolutions 
Volunteers Can 
Keep 
 
By the end of December we’ll 
all grow tired of hearing about 
personal new year’s 
“resolutions” that are doomed 
to be forgotten by February.  
 
Encourage your volunteers to 
make a positive impact on 
themselves and the 
community through a 
commitment to service.  
 
Challenge them to think how 
they might contribute to your 
organization through one or 
more of these resolutions: 
 
•  To increase my education 
about or skills for the work the 
agency does, I resolve to: 
 

- •  To help spread the word 
about the agency’s volunteer 
program to possible new 
recruits, I resolve to: 
 

- •  To bring a smile to people I 
see on my shift, I resolve to: 
 

- •  To share a skill I have that 
hasn’t yet been put to use at 
the agency, I resolve to: 
 
Remind them that their time 
and effort are vital to your 
organization, and how much 
you appreciate their 
continuing dedication. Ask 
for feedback how you can 
help ensure an extraordinary 
volunteer experience all 
year long. 
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Join the Email Group! 
 
Are you signed up yet? Stay in touch with your colleagues between 
DOVIA meetings on the new email group. Hosted by Yahoo! 
Groups, the email groups allows DOVIA members to communicate 
with each other about volunteer management issues and ideas at 
the local level.  
 
Participation in the email group is limited to current DOVIA 
members only. You may choose how to receive messages: 
individual emails, daily digest (one email a day) or read them 
online. Pick which method suits you best. To prevent unwanted 
spam, messages will be moderated for relevancy only. DOVIA 
board members will serve as moderators. To join the email group, 
send a request to :doviasv-subscribe@yahoogroups.com.  
Questions? Contact Babette McKay at bmckay@montalvoarts.org 
 
  

 Year-End Tax Tips 
As the end of 2007 fast 
approaches, take a moment 
and remind your volunteers 
of the potential tax 
advantages related to 
volunteer service. Encourage 
them to check with their tax 
advisor about possible 
deductions for things like 
volunteer attire purchases 
(uniform shirts, aprons, etc), 
mileage to and from 
volunteer service, and other 
non-reimbursable direct 
service-related expenses. 
For details, visit the IRS 
website at http://www.irs.gov/ 
charities/contributors 

 

5 Principles of 
Motivating Messages 
(excerpted from Fieldstone Alliance) 
 
1. Action drives message Ð 

Know why you speak. Begin 
with the end in mind. 

2. Self-interest drives action. 
To move people, speak to their 
self-interest, not yours. 

3. Desire trumps needs.  
People have needs; people 
seek wants. 

4. No common desire means 
no message. Without overlap 
between your organization’s 
desire and your audience’s 
desire, an effective strategic 
message is impossible.  

5. Less is more. No more than 3 
points, keep it brief, and target 
your efforts – don’t try to be 
everything to everybody. 

 
Visit www.fieldstonealliance.org 

for more information. 
 


